FREQUENTLY ASKED QUESTIONS
Q: What if I am hearing impaired?
A: If you need a telecommunications
device (TDD), call 711
or 1 (800) 722-0353.
Q: What should I do if my
appointment is longer
than expected?
A: Call the toll free number, 		
1 (800) 492-2115.
Q: What if my ride is running late?
A: If transportation is running
more than 15 minutes late and
you have not heard from them,
call 1 (800) 494-2115.
Transportation staff will let you
know when you can expect
your ride.
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Q: Do you provide non-medical trips?
A: Non-medical trips may be 		
provided for social services, drug
court, education and counseling
(based on availability and approval).
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MISSION:
The mission of transportation services is to
provide non-emergency medical transport
to Chickasaw citizens within the Oklahoma
City area (20 mile radius of OKC city limits),
in a comfortable, simple, safe and
easy-to-access fashion.

HOW TO USE
TRANSPORTATION SERVICES:
•• You will need a Chickasaw Nation citizenship
card, a social security card and
a valid photo ID.
•• Call transportation services at least 24
hours (one business day) in advance for
your local appointment. Calls for trip
scheduling must be made between
8:30 a.m. and noon.
•• Out-of-area trips can only be made on
Tuedays and Thursdays and must be
scheduled 72 hours (three business days)
in advances.
•• Be ready 15 minutes before pick-up time
•• You are responsible for your belongings
once on board the vehicle.
•• If assistance is needed, passengers may bring
a maximum of one escort or guest with them.

TRANSPORTATION RULES:
•• Must not be under the influence of alcohol
or drugs
•• No smoking allowed on bus
•• No harassment of driver and/or passengers
will be tolerated
•• No weapons are allowed on bus
Failure to abide by these rules will result in
termination of transportation services.

